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Abstract

This research aims to study the reality of the consumer protection in algeria by
measuring the algerian consumer tendencies towards the responsible systems for
achieving his protection from the harmful marketing practices when making the

procurement process.

The study was based on a random sample which is sized 300 consumers. The

sample was withdrawn from three major shopping malls in blida state.

The survey and the analysis of the sample individials responses revealed a set

of results which are:

- The algerian consumer has a correct realization about the concept of his protection,
he knows that in order to get an adequate protection concerted efforts of many
parties must he done including the consumer himself, the consumer protection
associations, the state system agencies, the producer and the seller, and that the
degree of his awareness makes him carries himself the prior responsibility to reach
the protection for himself, and not attribute the whole responsibility on the
authorities and other parties, in addition to that, he is so aware about the most

harmful marketing practices which he is exposed to during the buy process.

- Algerian consumer is exposed to a lot of harmful marketing practices while
buying goods from the producer and the seller which costs many losses, and with the
growing diversity in goods and services, the unethical marketing expands at a time of
the missed conscience and overshadowed by the materials over human values and
ideals in the soceity. Thus the consumer sake became something minor, despite of
many claims about the work to satisfy the consumer’s desires and realise his

satisfaction.

- The algerian consumer has a negative view towards protection systems, this
indicates the existence of the shortage in the role played by these systems in order to
provide the consumer protection through making the procurement process of the

practices which are mentiened above previously.
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(SPss)Asilany) dallaal) gilii :03 a8 galal)

ailea sedal cllginal &l ) de puall il d) ((ANOVA) saaY) cplall Jalas

ANOVA
Sum of Squares Df Mean Square F Sig.

x1 Between Groups 1,209 1 1,209 1,611 ,205
Within Groups 198,159 264 ,751
Total 199,368 265

X2 Between Groups ,019 1 ,019 ,015 ,903)
Within Groups 337,740 264 1,279
Total 337,759 265

x3 Between Groups ,985 1 ,985 ,687 ,408
Within Groups 378,132 264 1,432
Total 379,117 265

x4 Between Groups 9,651 1 9,651 7,791 ,006
Within Groups 327,000 264 1,239
Total 336,650 265

x5 Between Groups 2,100 1 2,100 1,786 ,183]
Within Groups 308,021 262 1,176
Total 310,121 263

X6 Between Groups ,067 1 ,067 ,081 , 776
Within Groups 218,057 264 ,826
Total 218,124 265

X7 Between Groups 1,835 1 1,835 2,222 ,137
Within Groups 218,033 264 ,826
Total 219,868 265

x8 Between Groups ,083 1 ,083 ,150 ,699]
Within Groups 145,019 264 ,549
Total 145,102 265
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ailen asgial cllgina)l &l ) e ) Ll Has) ((ANOVA) alall ol Jidas

ANOVA
Sum of Squares Df Mean Square F Sig.

x1 Between Groups 2,770 3 ,923 1,231 ,299
Within Groups 197,305 263 ,750
Total 200,075 266

X2 Between Groups 2,245 3 ,748 ,572 ,634
Within Groups 344,302 263 1,309
Total 346,547 266

x3 Between Groups 3,060 3 1,020 , 709 ,548
Within Groups 378,648 263 1,440
Total 381,708 266

x4 Between Groups 11,911 3 3,970 3,204 ,024
Within Groups 325,931 263 1,239
Total 337,843 266

x5 Between Groups 3,247 3 1,082 917 ,433
Within Groups 308,127 261 1,181
Total 311,374 264

X6 Between Groups 1,070 3 ,357 ,429 ,732
Within Groups 218,615 263 ,831
Total 219,685 266

X7 Between Groups 3,269 3 1,090 1,321 ,268
Within Groups 217,031 263 ,825
Total 220,300 266

x8 Between Groups ,949 3 ,316 ,575 ,632
Within Groups 144,699 263 ,550
Total 145,648 266
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o sedal Allgindl & ) e adaill 5 e il Jid) ((ANOVA) adaY) il Jidas

ANOVA
Sum of Squares Df Mean Square F Sig.

x1 Between Groups 4,554 3 1,518 2,042 ,108
Within Groups 195,521 263 ,743
Total 200,075 266

X2 Between Groups 4,171 3 1,390 1,068 ,363)
Within Groups 342,376 263 1,302
Total 346,547 266

x3 Between Groups 2,389 3 , 796 ,552 ,647
Within Groups 379,319 263 1,442
Total 381,708 266

x4 Between Groups ,628 3 ,209 ,163 ,921
Within Groups 337,215 263 1,282
Total 337,843 266

x5 Between Groups 5,973 3 1,991 1,701 ,167
Within Groups 305,401 261 1,170
Total 311,374 264

X6 Between Groups 9,989 3 3,330 4,176 ,007
Within Groups 209,696 263 797
Total 219,685 266

X7 Between Groups 14,488 3 4,829 6,171 ,000
Within Groups 205,811 263 ,783
Total 220,300 266

x8 Between Groups 3,248 3 1,083 1,999 ,114
Within Groups 142,400 263 ,541
Total 145,648 266
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asedal Allgindl &y e (& dilaie il i) ((ANOVA) gl ool Qs

ANOVA
Sum of Squares Df Mean Square F Sig.

x1 Between Groups 3,676 3 1,225 1,641 ,180
Within Groups 196,399 263 747
Total 200,075 266

X2 Between Groups 7,314 3 2,438 1,890 ,132
Within Groups 339,232 263 1,290
Total 346,547 266

x3 Between Groups 1,622 3 ,541 374 772
Within Groups 380,086 263 1,445
Total 381,708 266

x4 Between Groups 2,431 3 ,810 ,635 ,593
Within Groups 335,411 263 1,275
Total 337,843 266

x5 Between Groups 3,862 3 1,287 1,093 ,353
Within Groups 307,512 261 1,178
Total 311,374 264

X6 Between Groups , 799 3 ,266 ,320 ,811
Within Groups 218,887 263 ,832
Total 219,685 266

X7 Between Groups 1,825 3 ,608 ,732 ,533
Within Groups 218,474 263 ,831
Total 220,300 266

x8 Between Groups 1,344 3 ,448 ,816 ,486
Within Groups 144,304 263 ,549
Total 145,648 266
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